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Working together against human rights violations

Bertelsmann’s business partners are committed to respecting human rights 

Bertelsmann is prohibited by law from maintaining relationships with suppliers who violate human rights, as 

the company could otherwise face fines and penalties 

Link to the law: Supply Chain Act (EN)

Suppliers must support and cooperate in the observance of human rights in their own operations and in the 

supply chain. This is based on awareness of the following information:

https://www.csr-in-deutschland.de/SharedDocs/Downloads/EN/act-corporate-due-diligence-obligations-supply-chains.pdf?__blob=publicationFile&v=3
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Protected human rights in the supply chain

Prohibition of child labor

In principle, children must not be employed if they are still of compulsory school age under the law of the place of employment or have not yet 

reached the age of 14. An exception to this prohibition only applies if the law of the place of employment provides otherwise in accordance with 

ILO Convention No. 138. An overview of the applicable minimum age can be found in the appendix to this presentation. 

Work that is likely to be hazardous to the life, health or morality of young people because of the nature or the circumstances in which the work 

is carried out may not be carried out by children or young people under the age of 18. 

ILO Convention No. 138

ILO Convention No. 182

Prohibition of forced labor and slavery

Any work that is demanded of a person under threat of punishment and for which they have not volunteered is prohibited. 
ILO Convention No. 29,

ILO Convention No. 105

Occupational safety

The required safety standards for provision and maintenance of the workplace, the workstation, and the work equipment must be observed. 

Suitable protective measures as well as measures to avoid excessive physical and mental fatigue must be ensured by providing breaks and 

maintaining reasonable work hours. An overview of the maximum work hours permitted by law can be found in the appendix to this 

presentation.

ILO Convention No. 155

Freedom of association

The right of employees to freely form and join trade unions and to operate freely in accordance with the law of the place of employment must 

not be impeded. 

ILO Convention No. 87,

ILO Convention No. 98

https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:::NO:12100:P12100_ILO_CODE:C138:NO
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:C182
https://www.ilo.org/dyn/normlex/en/f?p=1000:12100:0::NO::P12100_ILO_CODE:C029
https://www.ilo.org/dyn/normlex/en/f?p=1000:12100:0::NO::P12100_ILO_CODE:C105
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:C155
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_INSTRUMENT_ID:312232
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:C098
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Protected human rights in the supply chain

Prohibition of discrimination

Unless it is justified by the specific requirements of certain jobs, unequal treatment on the grounds of national, social or ethnic 

origin, health status, gender, pregnancy or parenthood, marital status, age, disability, religion or belief, political opinion, sexual 

orientation, or gender identity is prohibited. This applies in particular to the determination of remuneration. 

ILO Convention No. 111,

ILO Convention No. 100

Reasonable wage

Prohibition of withholding a reasonable wage. An appropriate wage must at least reflect the minimum wages stipulated by the 

applicable law. An overview of applicable minimum wages can be found in the appendix to this presentation. 

Statistics on wages - ILOSTAT

Prohibition of destruction of natural resources

Environmental impacts that negatively affect the production of food, access to drinking water or sanitary facilities, or the health of 

people are prohibited. This includes contamination of soil, water, and air as well as harmful noise emissions and excessive water 

consumption, if they disrupt the production of food or access to drinking water or sanitary facilities or if they threaten to harm the 

health of a person.

Prohibition of unlawful violation of land rights

Unlawful eviction or deprivation of land, forests, or bodies of water whose use secures a person’s livelihood is prohibited.

https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_Ilo_Code:C111
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_Ilo_Code:C100
https://ilostat.ilo.org/topics/wages/
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• The ban on manufacturing mercury-containing products under the Minamata Convention

• The ban on using mercury and mercury compounds in manufacturing processes as defined in the Minamata Convention as of the phase-out date specified 

for the respective products and processes in the Convention

• The prohibition of treating mercury waste in violation of the provisions of the Minamata Convention

• The ban on the production and use of chemicals in accordance with the Stockholm Convention on Persistent Organic Pollutants (POPs Convention)

• The prohibition of environmentally unsafe handling, collection, storage, and disposal of waste as defined in the regulations that apply in the applicable legal 

system under the provisions of the POPs Convention

• The prohibition of exporting hazardous waste as defined in the Basel Convention on the Control of Transboundary Movements of Hazardous Wastes and 

Their Disposal

For human health: Protection of the environment

Minamata Convention

on Mercury

Stockholm Convention

on Persistent Organic Pollutants

Basel Convention 

on the Control of Transboundary Movements of 

Hazardous Wastes and Their Disposal
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Tools and resources 

Universal Declaration of Human Rights OHCHR | Universal Declaration of Human Rights – English (EN)

Global Compact of the United Nations (UN) Homepage | UN Global Compact (EN)

UN Guiding Principles on Business and Human Rights guidingprinciplesbusinesshr_en.pdf (ohchr.org) (EN)

Free & Equal Standards of the UN UN Free & Equal | Global Business Standards (unfe.org) (EN)

Guidelines for Multinational Enterprises of the Organization for 

Economic Cooperation and Development (OECD)

OECD Guidelines for Multinational Enterprises on Responsible 

Business Conduct | READ online (oecd-ilibrary.org) (EN)

International Covenant on Civil and Political Rights and on 

Economic, Social and Cultural Rights of December 19, 1966, and 

the Core Labor Standards of the International Labor Organization 

(ILO)

International Covenant on Economic, Social and Cultural Rights | 

OHCHR (EN)

Conventions and Recommendations (ilo.org) (EN)

The following resources will provide you with information and assistance in implementing human rights 

compliance measures: 

https://www.ohchr.org/en/human-rights/universal-declaration/translations/english
https://unglobalcompact.org/
https://www.ohchr.org/sites/default/files/documents/publications/guidingprinciplesbusinesshr_en.pdf
https://www.unfe.org/standards/
https://read.oecd-ilibrary.org/finance-and-investment/oecd-guidelines-for-multinational-enterprises-on-responsible-business-conduct_81f92357-en#page3
https://read.oecd-ilibrary.org/finance-and-investment/oecd-guidelines-for-multinational-enterprises-on-responsible-business-conduct_81f92357-en#page3
https://www.ohchr.org/en/instruments-mechanisms/instruments/international-covenant-economic-social-and-cultural-rights
https://www.ohchr.org/en/instruments-mechanisms/instruments/international-covenant-economic-social-and-cultural-rights
https://www.ilo.org/global/standards/introduction-to-international-labour-standards/conventions-and-recommendations/lang--en/index.htm
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You are required to integrate measures to prevent human rights violations in your company as well as your upstream 

suppliers

This includes in particular:

✓ Training sessions

✓ Codes of conduct

✓ Establishment of a complaint reporting channel: In order to prevent human rights violations within the company, it is 

essential to set up a trustworthy complaints channel where human rights violations can be reported. Protection against 

reprisals if the channels are used must also be guaranteed.

If you do not have a trusted reporting channel and you lack the resources to install one, we encourage you to use the Bertelsmann 

SpeakUp system and let your associates know that they can use it. 

The Bertelsmann SpeakUp system is available in various languages at: 

Your obligations as a supplier

i http://www.reportconcerns.com/

https://www.speakupfeedback.eu/web/bertelsmann/
http://www.reportconcerns.com/
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Appendix

Below you will find tables and overviews of key data such as minimum wages, minimum age, and permitted work hours in 

individual countries:



Thank you for your 
cooperation!
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